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1. Forewordc by Haras RafidManaging Director of Quilliam

¢KS YSyl OS LINKaSy(sketLne OL BaANVEROWPHE ABRAEGSQ Aa dz
number of levels. Tactically, its military operations demand lateral thirskingthe groupexissas a

nebulous, swarming network constantly seeking to expenigtach Strategically, too, it is pioneering

new insurgent methods, establishingmerous complex administrative and institutional foundations

in Irag and Syria that are already deeply rooted ane suprolong the war for years to come, as the

middle ground between civilian and soldier is systematically destroyed. It is in psychological terms,
though, that IS has truly transformed the state of play. Its vast propaganda operation is unrivalled,
invaving devoted media teams from West Africa to Afghanistan who work relentlessly, day and night,

Ay GKS LINRRdzOGA2Y YR RAAASYAYLGAZ2Y 2F (GKS WOl

meaningfully mitigaté { aQilityto globally engage have beeft fboundering.

Numerically speaking, it is an uphill struggle. Though there are some commendable efforts being
undertaken by counter violent extremism practitioners and civil society organisations, they are dwarfed
Ay & A $ntediadbéheroth Qvhichroduceson average8 individual batches of propaganda each
dayc videos, photo essays, articles and audio programfyest frompracticalities, the counter effort

is, from the offset, structurally impaired from success. Indeed, the cult of the canantetive has left
coalition partners working from within a reactive paradigm, something that means it is perpetually on

the back dot when it comes to presenting an alternative to what IS offers.

The difficulties we face in the information war on IS are not somethingich we campt out. Hence,
we need to recognise our weaknesses and circumnavigate the obstacles wardaedly the most
damaging of those weaknesses has been a persistent tendency to misunderstaviahy it is that 1S

is doingg myriad questions have been asked, and most left unanswered.



IntheQdzA £ £ A I Y QatedryeielréhAirdoylS) @ropagand@enior Researcher Charlie Winter
presents us with a truly groudateaking window into the mind of the propagandist, demystifying the
media war more than ever before. Between 17 July and 15 August 2015, the Islamic month of Shawwal,
Charlie compilednexhaustive archive of IS propaganda, creating not jesiagshot of its output, but

a comprehensive, 3@ayview of it.

Over the course ofhe Rl G O2f t SOGA2Y LISNA2RE KS NBO2NRSR |
discrete batches of data that were disseateéd with a view to bolstering the IS world view, be that

through graphic violence or millenarian scenes of vividly lit fairgrounds. Each event was recorded
according to 7 variables and then grouped by narrative and subcategory, enabling detailed Bpalysis.
LRaGLRYAY3I Fye aasSaaySyd dzyiiaft GKS RIFEGEF KFR 0SS
tacticalsaturation of the Internet and consider its messaging in an aggregated, considered manner. In

so doing, as important trends, iniquitiedaanomalies that are otherwise impossible to discern become

strikingly apparent, he has presented us sittimportant tactical and strategic insight into the virtual

WOIF f ALKFGSQ®

When it comes to IS propaganda, it is imperative that we understandsitgraaular and nuanced a

manner as possible. Using data to test the hypothediseoduly 2015 repo ¢ KS + A NI dz £ W/ |
'YRSNEGFYRAY3I LaAtFYAO {dFGSQa tNRLIIFIYRI {GNIGS:
brand. It is high time wal B 02 3y A &4SR (KI G GKSNB A& y2 StAEAN i
supremacy, no catehll counternarrative to undercut its carefully cultivated and choreographed
AYF3AS® Ly GKAA 10aSyOSs ¢S Ydzald AWBXNIGKIRGIE&SSAA GBI

itself on an industrial scale. If we are to destroy its brand, we must first be able to fathom its depths.



2. Executive Summary

THsNB L2 NI AffdzYAyliSa GKS &GNIiS3IA0 GKAYlAy3d o0SKJ
tKS G(KS2NBGAOFE TFTNIYSH2N)] SadlofAakKSR Ay WEKS A
t NR LJ 3+ yRI e {folilowihglaSagsis(sasediuffon an exhaustive -88y survey ofslamic

State(Qd Y SRAF 2 dzi Lddzi @

At 24 hour intervals from 17 July t& Augus015 the Islamic month of Shawwal| media output
fromL&f F YAO { Gl ( Bomihe praviliciadfitds fo the cdziirdl Hundafionsias compiled

for aggregated analysi# total of 1146 separate everngsdiscrete batches of propagandawere
recorded in thedata collection perioda mixture of photo essays, videos, audio statements, news
bulletins, posters, theological essays, and so on. After the data collectionhmatiedded, the archive

was translated and refined, as events were grouped according to their primary narrative and, if
applicable, sumarratives. Following this, the data was rigorously tested against a number of variables
to determine inconsistencies arahomalies. Then, the archive was broken down into its various

narrative groupings, which were qualitativasessed both iisolationof, and respect to, each other

From the following pages, 10 key conclusions emerge:

1. The volume of output producddy Islamic Statfar exceeds most estimates, whitdéve been,
until now, necessarily conservativ®isseminatingan average of 38.unique propaganda
SpSyita RFe FTNRY I ff O2NYySNRER 2F (GKS Laftly
sophisticated iformation operation campaign, the success of which lies in the twin pillars of
guantity and qualityGiven this scale and dedication, negative measures like censorship are

bound to falil.



2. While there is broad consistency in the Islamic State narratolegniges on a dap-day basis
according to orthe-ground prioritiedor the group Composed of 6 nediscrete part€ mercy,

belonging, brutality, victimhood, war and utogia KS WOl f ALKl 6§SQ oNIYyR Aa

3. Constituting just 3.48% of thé&wvwal datasetthe themes ofmercy, belonging and brutality
are dwarfed by the latter three narratives in terms of prominence. This is a marked shift from

past propaganda norms and is indicative of changes in tamticabchfor Islamic State.

4. Over hdl of all the propagamal was focused on depictirgviian lifein Islamic Statéeld
territories. The spctre of ultraviolence was evpresent, but the preponderant focus on the

WOI f A LK ldémSrRtram=iti@ BN 2 NA A Sa 2F (KS. INRAzZLIQa YSRA

5. Economic activity, social events, abundant wildlife, unwavering law and order, eactipeo
LINAAGAYS WNBfAIA2dzAQ T SNIJ2 dzidliah 8pNddl. InitkisSwayk 2 dzy R |

the group attracts supporters based on ideological political appeal

6. Besides civilian life, the propagandists go to great lengths to portray their military, variously
depicting it in stasis or during offensives. There are few occasions upon which its defensive war
is documented, something that makes semgeen the need to perpetuatthe aura of

supremacy and momentum.

7. A large proportion ofilitary-themed events is devoted to showihgd f YA O { dF G4SQa
attrition, with mortars and rockets being firedwardsan unseen enemy. Given tleeations
from which manyof these reports emerges well aghe fact that the aftermath of such strikes
is rarely, if ever documented, it monceivable that these lovisk attacks are falsely

choreographed to perpetuate a sensd.of f | Y A €nsfatbeing@AYK S 2 FFSYy air @S¢



8. Islamic State still markets itself with brutality. However, the intended audiences for its
ultraviolence are decidedly more regional tithey have been in days gone. bydeed, it
seems that fostering international infamy is now secopdarintimidating its populationin

orderto discourage rebellion and disse@f course, hisisvery muchsubject to change.

9. The quantity, quality and variation of Islamic State propaganda in just one month far outweighs
the quantity, quality and vatian of any attempts, state or nestate, to challenge the group.

All current efforts must be scaled tgpachievemeaningful progresis this war

10. The global desire to find a panacea coumarative to undermine the Islam@8tate brand is

misplaced. Categoricallyhere is no such thing. @& engaged in thénformation war on the

i

WOIF f ALKIFGSQ Ydzad GIF1S F £SEHFT 2dzi 2F GKS 3INERdz
guality, variation, adaptability and differentiatidviost importantly, though, it must be based

upon analternative notcounter,narrative.

PyiGAt S NBO23IyAaS GKFdG NBALRYRAY3I (G2 Labdl YAO {(
piece basis is bound to fail, countering its propaganda supremacy wils #levaySisyphean task. As a
FANRG adSL) 26 NRa RS@St2LIAYy3a | @GAFOoES AYyTF2NN¥IE
marketing strategy, it is critical that we prioritise understandtlimgstrategy itselfBased as it is on a

30-day snapshot of IslamBtate propagand#he following report is an important contribution to this

end. However, it igusta first step. If we are to take the information war seriously, this endeavour must

be scaled up and expandsdch that it is longerm. After all, we wilneverbe able to truly second

guessg and hence undermine the IS propagandisinless wecan decode thestrategy behind their

actions



1. Introduction

Since Islamic State seizL NJ Ij Qa a S O ke 2014{itBere dids ekt an unprecedented

surgeof interest ino jihadist propagand&ublics, policymakers and journalisetched on aghasts

Islamic State set abowxpanding its sphere of influencgeeminglydocumenting all facets of its

existence on higldefiniton camerasb 2 ¢ Ay AlGa &a4SO02y RS @& SNRMWzLIAE WO NIKzi
continues to reach new levels of sterilised depravity, as its propagaseb&ttomaintain and cultivate

the menaceheir insurgent pseudestatepresents. Such consistent, glossy violence has served to derail

the mainstream discourse on tigeoup, with tabloid newspapers and politicians perpetually citing the

INR dzLIQ& dzf (G NI @A 2 ftoSofe®$ redruiis Catefdrally) Kig i§ ot the lcisERyond
soundbitesthe fixation on brutality at the expense @Mmore rational, holistic analysi§ the group

adds little to our assessmeht

As part ofthe QuilliamFoundatio®d 2y 32Ay 3 NB &SI NOK andlagtinegythéi f I YA O
following reportseeks taneaningfully contribute tour understandingf how thegroupprojects itself

¢ both insde and outsidef its boundariesg by detailingand analysinghe findings of an exhaustive
databasedcensus of itofficial mediaoutput. Presentinga practical application of the theoretical

framework for understanding Islamic State propaganda set oilieiduly 2015 repo? ¢ KS + A NJi dzl
WEEANMKEYRONBRGEFYRAY3I Lat | YA tis graject iliditees theNsRatedgica | y R |

thinking and tactical evolution 6f K S 3 thdhdizhd®@réssaging

1That said, ame excellentontributions have been provided by the likes of Haroro Ingram, Aaron Zelin, J.M. Berger, Nico

t N0zZOKF FyR ! fA CAAKSNX {SS !'I NPy %StAyZ WtAOGldzNBE 2NJ Al RAR:
Perspectives on Terrorigmp0 = HamMpT Wdad . SNHSNI YR W2yl iK2y a2NHIYIZ WeKS
GKS LRLz I GA2y 27F LThdBrookingsldsiutibhi SNBZ 2y n @K i GENREAAKSNE W{ g NJ
YyStGg2Nl & YFAYGlFAYy | Pi8sNgtives onST¢rioristdgd 3 yisn wiNB a8y 0B Q.SSNHSNE We K €
FLI2OIFItfRLIWIAO GAYSY a20Alt YSRAI Perdpedtivedd TaMdIEONR04T: &S T2 NJ YA £ S
2] KENX¥AS 2AYy0SNE We¢KS GANIdzZ £ WOI £ A LKI TiOuilliadefdRIaBGEY Yy RA Yy 3 L &
2015.
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comprehensivarchive ofits official outputhas been compiled 1146individual propagand# S @Sy (i & Q

all of which were released over the course of tienth month ofthe lunar calendarShawwalin the

Islamic yeafl436(17 July to 15 August 2015¢oming immediately & the month of Ramadan and

thirteen Islamicmonths after Abu Bakr-Baghdadi was declaregIslamic Stat@®aliplQ 2y H d Wdzy ¢
2014 {Klgogltt @l a |y ARSeEdiphais ake IO2E EDed RilNdudhras W+ A N,
extensivesample, it has beepossible tofurther demystifylslamic{ G I § SQa YI NJihdAy 3 &
evidencebased analysisSuch a study is importabecauseat the time of writing, too muclinsight

into Islamic State propagands based on conjecture arttence the prevailing assessmenf its
metanarrativeis based uporan incomplete picturelf the coalition isto be ableto meaningfully

OKI tfSy3aS { KnationJog@atizini) & msh fifst Betermine exactly what fruithose

operations are bearing.

After setting out the methodology usedassemblahe archiveer OK 2 F Latl YAO {GFGSQ
¢ brutality, mercy, belongin victimhood, war and utdgc is closely examirngin the context of the

dataset. Accompanying thjghere are tabular and gphical representations of the archivet appear

throughout the paper. It fast becomes clear tlchise analysis dhe Shawwal dataset provides

dzy AljdzS AyaArA3akKd Ayid2 LatrYAO {G1GSQa AYyF2NNIGAZ2Y
O2yalGAiGdzSy G LI NIlsedinderstaridihgrolvitse@@an beldisniasti@diandiniefieted

in minute detail. With it, our own information operations can be tailored to directly chaltbege

composite element8 T (1 K S CHtaht, Boinetliing kediired in the absence of a panaoceater

narrative hat can singlehandediyndermine Islamic State

3Ly GKS 02y iGSEG 2F GKAA LI LISNE GKS GSNY uSidideyed asperiicy 2 1Sa R
propagandistic message. An event may feature a number of narratives, but there is always one principal idea that it is

trying to convey or reinforce. Individually, most propaganda events are insignificant. However, when disparase e

SYSNHS {(Sya 2F GayvySa | RIFeée FT2Nl Y2yiKa 2y SyRI Ia (GKS& R2 A
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2. Methodology

a) Locating the source

Before attemping to compilea full archive of Islamic State propaganda, it is first necegsary
determinethe source from which teompileit. In the past, jihadist grougended to prefer using
passwordprotected Arabidanguage forums to share and exchange idgagse forums still existnd
are still usedhowever, they now play a role secondaryp that of open source (Twitter, Tumblr,
Facebod etc.) and peeto-peer (Kik, Sespot, Telegranmetc.) social mediagas jihadists have become
less insular antlavesought toincreasetheir exposure andicaessbility.> Operating out in the open
necessitatessignificant perational security sacrifices.oWever, the advantages are manifolds

evidenceb & LaflFYAO {0 1SQa dzy LIABMIRS #hidgS. R NB ONMzA G Y Sy

Indisputably, social mediahas emerged as the arena of choice for jilsadoropagandisingand,
recognising tht the unencumbered instrumentalisation of their platforms by violent extremist groups
is likely to cause loAgrm legislative and ethical problemec&l media corporatiortsavefought back

For example, Facebobksimposedstrict userlimitations and regulationthat have largéy succeeded

in ejecting jihadispropagandising fronthe platform?® In contrast, Twitter, which initially took a less
handson approach towardthe issue remainsunable toejectthe extremiststhat have colonised i
recent yearsTherapidity with which media can lsisseminagd on Twitter, coupledwith its capacity

for extremelytargeted messagingnd the hashtag search functionaljtemoves the need for self

4See AymennJawad@ll YA YA QA dzaSTdzxZ NBaA2dzNOSY W5 (G 6l &SNihadisRSy G A TASNA
media (forurd 0JiQax Intel presented by the Middle East For{intip://jihadintel.meforum.org/identifiers/25/jinadist

mediaforums).

5The role that social media plays for violent extremists is perpetually shifting. In a Subcommittee on Counterterrorism and
Intelligence congressional hearing at the end of 2011, of the 6 platforms listed, only Twitter and Facebook were
YSyGAz2ySRd {S§S Wl 2dza S KSI NAy 33 ¢lowho prevenf Bridisen and présarndel RA a G dza S

A Yy 2 @ Sibdosnyite& on Counterrorism and Intelligence of the Committee on Homeland Sec@ridgcember

2011.

6 0SSy {liFrfAyalezr W¢eKS CF 0S80 22| ThwaiBngtorPPashdAlgust 20353 2y 2A KIF RA
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advertising centralisedccounts thus makingt an ideal placdor violent extremist$éo operate’ No
groupdoes this rore effectively than Islamic Statide supportersof whichhave provedo be both
resilient and quick to adap all countermeasurego date® Indeed,over the pasyear,despitethe
formidable obstacleghat TwitterQ @ministratorsnow presentthem with, Islamic Stat®@ & LINEZ LJ- 3 y R |

productivity and rate of dissemination has contint@dccelerate

b) The dissemination structure

Since the summer of 201Klamic State has eschewed the us&tifcialaccountson Twitter® This
occurred out of necessity, rather than choi®éficially branded accounts nadasytargets for thos
with the power to suspendadministratorscould glance at auser profle NS 023y A aS Al | & ¢
FYR W2FFAOALFE QX YR adzaLISYR Al &k BindSredayductO 2 dzf R =

negative measuregperatng on Twitter beeme more difficulfor Islamic Stat@ groselytiserswho

came to realis¢hat their methodologywould have to adapt.

Reflective of this, hasags¢ which Twitter neither suspendsor blocksg are nowL & f F YA O { G G
preferredvehiclefor disseminationByusing an organadlydefined seoféi I 38> L&aft+F YAO { G i
disseminators cagsimultaneoushpe effective and lowkey. Theydo notrequire official brandngor a

large followingo have a large impadndeed the more they blendh with the crowdthe better. By

operating as much das feasible belowhe radar,they are able to avoid suspension for relatively long

periodsof time, all thewhile sharingpre-uploadedbatchesof propagandalongwith the relevant

hashtagsa system thatenders themimmediatelyaccesdile to aneverwaiting audiencehat then

shouldesthe burden of mass broadcastinge fact that mass disseminationd®ne by a separate tier

7.8SNHSNE WwaSiNRy2YSQ®

8LG A& ¢2NIK NBO23IyAaAy3d (KFGZ 6KAETS ¢oAGGSNI KFra S¥SNHSR | &
integral to the recruitment process. This is a function reserved for-pe@eer social media platforms, upon which

detailed cawversations can be conducted with assured anonymity.

9 SNHSNE We¢gAGGSNI OSyadzaQsr Hoo
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2F LatlYAO {4t GS Qaears yhat shgoficiabdizelnitatds SrélinoyeSiiFidat to
detectand suspend? Furthermore, lecause here areanumber of Wfficiakinitial disseminatorseven
if 1 or 2 areremoved otherswill alwaysbe present tomake up the numberghisis not a foolproof
means of operating suspensions of the right accoustsl occurfairly regularly but, to date the flow

of propaganda hasot been stemmed

Country Total Number of Events | % of Events

Iraq 380 42.49
Syria 301 33.74
Central 141 10.09
Libya 46 5.16
Egypt 10 1.12
Afghanistan 4 0.45
Yemen 4 0.45
Algeria 2 0.22
Saudi Arabia 2 0.22
West Africa 2 0.22
Total 892 100

¢) Building the archive

Asthere is no single accoung¢sponsible for introducing & £ YA O { { lalioSHe anterndt 2 LI 3| v
identifying and monitoring initialisseminatorswhile useful, only gigea partial snapshot of the full

output. Furthermore, hile thereare some Twitter users that aetther likeliving archive of Islamic

{ G I tn&sugingthey are insufficient as sources due to their periodic absences, suspensiams
apparentlapsesof interest Therefore the only way tocompile afull dataset ofall Islamic State

propaganda is te@ystematically monitor each 6K S 2 NB | d¢sigaated Haghtads By using

0, SNHSNE WegAGGSNI OSyadzaQs Hno
11 Given that some of these hashtags appear over 1,512 times in 24 hours, this is a time intensive pursuit.
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these tags in combation with a set of otheKeyGhashtagsto refine the searchas Islamic State
supportersdo, it is possibleat circumnavigate the Twittdrots ¢ computer programs set up to creat
automated postg and other sources of noise that flopldadist channels seekibgdisrupteasy access

to propagnda.

With that in mind, this paper was
OUTPUT BY MEDIUM

researched bytracking hashtags, not

mAudio mPhoto mVideo mWritten

usersFor 30 dayat 24 hour intervalsall
officially branded propaganda events
released by any 2 ¥ Laftl ¥y,
provindgal media officesvere collected
andenteredinto the archivealong with
those issued hyits central propagnda
organs (the aFFurcan, aFL Qiin Aaadt
Ajnad Foundations and thel-ldayat

Media Center)radio station (aBayan

Radio)and publishing house ¢alimma
Library) Besides the magmes releaed
by theal-Hayat Media Center, the only written propaganda that was recordedRwas)lifekature

LlJdzof AAKSR o0& -Hmimb Libfary@-. K &F i S@&8 RA 2 Qa { NIbsftef@NA 6 SR 0
NB LJ2 NIi & T NRAgenty@hich Weretolfediatl atdai y § SN f a FTNRY 12 QY |j Q&
Officially prescribed tweets and individual operation claims, both of which are repeated in Islamic

{drdiSQa RIrAfte& odZfSiAyar ¢SNB SEOtdRSR FTNRY G(KS

21t is worth noting that, evei K2 dzZ3K ! QY] bSsa ! 3Sy0Oé Aa LI NlGe (2 SEOfdzaA@S

BARS24& TAfYSR o0& SYOSRRSR WNBLRNISNEQ | dghayi fesBoumoNiBia)j ort A y Sax A
its website.
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Each set of propaganda was recorded asvamt, a discrete piece of propaghstic messaging ranging

from photographic repod to audio statemers, magaines, online articls and videcs. Every event,
whether audio, visual or textual, was recordmztording to7 variables: date, country, locatidih
applicable), production unit, medium, language and title. While Islamic State regularly releases foreign
language mediaall the datafor the projectwas compild using Arabitanguage sources because the

3 NER dztegQrdangu&ge supportershe majoity of whom are restricted by their language skaittfer

but a partial viewof the full picture.

d) Refining the archive

Over the 30 dagata collectiorperiod, a total of 1146 events were recorded in their original Arabic
form. Prior to the anakis phase of the project, the titland contentof each of the events was
translated along with the respective production unit, language and location. Following this, they were
sorted by key narrativebrutality, mercy, belonging, victimhood, war and uof he latter2, war and

utopia, were then further refined into 14 subcategorie$or war: preparation, offensive, defence,
attrition, martyrdompanegyrics and summary; for utapeconomic activity, expansion, governance,

justice, religion, social life and, lastlytura and landscape.

The regularity and duplication of multigenguage bulletin broadcasts fromBdyan Radio meant that
aggregating each of tkeevents into jus? entriesa day¢ 1 audio andl textual ¢ facilitatedmore
nuancedanalysig2 Prior to his, thearchivewas skewed by the volwerof@$ummaryevents, which are
almost uniquelyehicles of the war narrative. As a result, the full dataset was compressed from 1146

events to an abridged version of 892. It is this abridged set that is analysed be

13This should not be interpted as an assertion that a French or Russian news broadcast should be considered the same as
an English or Arabic broadcast of the same glafter all, while the content and editorial decision behind each event may

be identical, the audiences are entiralifferent. Since the data collection, bulletins have begun emerging in both Bosnian

and Bengali.



Events per Media Production Unit
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3. Thematic Analysis

Acommon misconceptioaboutislamic State propaganda is that it starts and finishes with brutality.

July 2014, there was speculation as to whether this would no longer be the case, with multiple media
outlets reporting on a spurious rumour that Abu BakBaghdadi had bannethe featuring of
executiondn videos'® However, agootagereleased in the days followirlgose reportswvould show
brutality is stillvery muchpresent albeitlessprominenty than is often portrayedCompared to the

norms that energed between 1 Ramadan 1435 to 1 Ramadan i#86ems thathe overallislamic
Statenarrative has shifted in favour of victimhood, war and igtdfne brutality, mercy and belonging

EVENTS BY NARRATIVE themes are still present, but instances of

mUtopia  mMiitary — mMercy those 3 are now vastly outnumbered by

m Victimhoodm Brutality —mBelonging

propaganda prioritising the other(there

are only 3bof them, out of a diaset of 82).

Thefollowing pagesontinue thediscus®n

on the 6 central themes ol. & f | Y AsO

—~
(et
ey

I+
>
Z
S

messaging as defined A Yy WYe¢ KS
/ I £ A LaKbrufaftyQ mercy, belonging,
victimhood, war and utdp ¢ about which
myriad questiors remaini® how do they

operate togethe? Which of them s

exploited the mosiat any given time? Do

they change according to d@he-ground

BC2NJ SEFYLIESY {IIN} ' NARAZ Wb2 Y2NB 32NE o@hAshah Bclentd GARS2aY |
MonitorY WM WdzZ & wampT W {AYRSNI YR 3S8Syif SN L{Th¢Jerusakrda KRl RA NB
Post,19 July 2015.

6/ KFENIAS 2AYGSNE WeE¢KS GANIdz £ WOl f ALK TeQuliadAbénSaidnigt vy RAy 3 L
2015, 22.
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eventssuch agactical setbacks or advancelough thdens of theShawwal dataset, questions such

as thesecanbe answered empirically.

a) Mercyc 0.436

The mercy narrative the idea that Islamic State is willing and able to gcdemency to those who
repent¢ featuresin 4 events inthe Shawwal datasefl videodepicting the repentance of a group of
former members of the Iraqgi police and army, and 3 photo reports from Tripoli and Cyfnaicees
in Libyal” Given thata total of892 eventswere recorded it doesnot figure prominenty. By way of
contrast inthe run-up to and initial months of thimaugura®aliphafyear, muchmore attention was
paid toistitnba (appeals for repentancept these carefully orchestrated evenpeopleg fighters and
civiliansg would beshownpledging allegiance to Abu BakiBalghdaden massé® The motivatioris
seltevident: Islamic State wanted to send a message ifhpast beliefs areecanted,one has the

opportunity to be forgiverg somethingthat would facilitateits rapid expansion itthe region

The comparative scarcitpf mercyprioritising propagandan Shawwal could be interpreted in a
YydzYOSN) 2F gL e&ad Ly LINFOGAOIE GSNX¥azZ | aaddz2NAy 3
important if there is little prospect of expansj@oit could beborne of the fact that Islamic State is no
longerlooking to enlargéts bordersat arapid paceAfter all, & this juncture, the group is prioritising
consolidation in Syria and Irag, not expansidrere is much evidence that repentance is still being

encouraged byslamicState internally, but it is not being bragged about as it once"kiss offer of

amnestyistoo prominent, the g2 dzLJQ& | G G SYLJi & tih®ugRiktiiniOdiciedidId RA & a

TYwSLISY G yia |y REuhBtésdiynSa\dediaiCiiceDI2TR QWdzf @ HampT W! ydzYoSNI 27F
2 F
oS

SYo NI OAy3 (KS NI (ThpBliAPeoyinceMedid Gffitd: W nA WdA BNBSQPT WwSLISyil yoO
inthe village of Um a | y FCyrén@iga Province Media Office ¢ | dz3dza i wnampT We¢KS NBLISyGl
i KS ORA (i €ripat Frovinde NiBd& Officél August 2015.

BYCNRBY GKS R NIKhag®RdvindeMediafOSicef! AMNREQH nmp T WORAZOFGA2Y Ay
Ragga Province Media Office March 2015.

19 see Aymenn Jawad Eamimi Repentance: financial inconfar the Islamic Sta@Aymenn Jawad aflamimi@ Blog28
September 2015.
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the risk of beingindermined.

b) Belonging; 0.89%

There were only 8 belongirhemed propaganda eventsiring the data collection perig@ll of which

werein ArabicAllgSi NBdaAy3a GKS O2ftt SOGAGS ylIGdzNE 2F GKS W
photo reports.None of the eventg; video or otherwise; were as carefully choreographed as past

releases from aHayat Media Centef.Howeve, photos and videoshowigfighters relaxing with each

other, drinking tea and enjoying themselvas|l conveya particulaly appealing story of the collective

and it would be wrong to discount thmportance of theseventsbased on their relative scarcity.

Indeed, while the belonging narrative is by no means the only draw for foreign recsiilig)lays a

critically important role.

Again, the Shawwal dataset contrastp&stnorms. Jusas Islamic State was less outwérdking with

its brutality propagandats overt, external stressing of beldng seems to have been tempertmgb.

y GKS AYyAGAFf Y2ydKa 2F Ada AyldAaAdz2N>t &SEFEN a U
that championedthe idea of belongingThey depicted Western foreign fighters sitting together on

grassy hillocks and in childréihed parks, calling upon their fellow extremists to join them in the land

2T (KS ®KanyohedKemérge@ahemhe rest of the yearshowving Arabsupporters singing

and drinking tea together durinky & gnAiibidaks)and rapturously inviting their compatriots to join

them atribnt (the frontier) 23 Distinct from the expansieh 2 Odza SR Wa Saal 38 (2 wX86Q

2WEeKSNB LA b2 p-Hay& Media Gettenzii WWHnyk$ REUEMN T W9AR DNBSiAgIEA FNRBY
Hayat Media Cente® August 204; W ¢ KS { {2 NB 2 F Yo @&dayaMedisSdentd2t April 2015.

apwsSt | El (mujghidin2y WORRE NJfA Yy K SCyfraitaProRiffte MekiNOffii®, J0IY 2015;

YwSt I El (mujghifQShai Préviké® Media Office0August 2015.

2P9 AR INBSGAYIA T NP Ya-HayaBMediad Geer, 2 AugustR@4 @k + A WO & SQBANBE f a2 41 .
Hayat Media Centetl5 October 2014.

2y, NBmdnK & Ri€ppo Province Media Offite ¢ ! LINRA f  HmujaKpATRaGh PhoXiricqd MegiaF Offick8

alk NODK HnmpTYdcNBYVRRYS @2KRSGKS RIea 27F wl Y PayaschsyProdireazi KSNY 5
Media Office 15 July 2015.
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which fighters of a given nationality incite their fellow countrymen to join them in jihad or wage it back
home, thisbelongingfocusedstream of propaganda tells a story of camaré and friendship,
one designed to lure the marginalised and disenfranchised into nfaka@nigrating) and joining the

VI f ALIKI2% Q LINP2SOG®

c) Brutalityg 2.13%

The brutality narrative was present in the dataset but, at just 19 events of 892, it was not nearly as
prominent as many observers tend &ssume Most instancesprovoked negligible international
scrutiny, eventtough executioners from Germany dadince among others, were featured While

a Croatian oil worker was beheaded in Egypt and explosives detonated beneath a grovfatbano
Afghans, the vast majority of the people executed were Iragi or Syrian natiinalgereallegedto

be spies and trairs2®

D

NHzi F t AGé Aa y2G2NA2dza & | 1S@& FSIGdzZNB 2F Laf )
home, attracts others from abroad and, to fioll sympathisers, positions the groagpthe one entity
that is able to truly reverse the status quo. Importantly, though, propaganda that prioritises brutality is
not produced solely for securing support. As an embodiment of its cultivated triumphalism, the
documented executions of spies ememy soldiers are intended to intimidate adversaries, provoke

irrational reactions from the media and polarise communitiésile it has often been the case in the

2YaSaalras G2 GKS o6 NHrpsli&mBnceMEdiaXOFF 2 MK SAIGNDK QEnmp T WaSaal 38 (72
{ 2 Y| EuphrafeE Province MediaOffite Hm al & HnampT WaSaaAepd PidvinceMezhOEiR2 L S Ay
30 June 2015.

BY¢ 2 dzNR & Y Y2 Fomé e&ince Media Offiqe, ! dza dzA (W sidnpt Wrony thghiRbutdhSy wiere
gNRBY3IAYI (HeEBaPEoSricaMedia)Eice?2 July 2015.

BWPl YS3ar3s G2 0KSSmaiPOENIMEBaQiitez ¥ 9@EBAA DI AmMpT W NRFGALFY OF
GKS WLI NI A OA LI (KAS2 yv& | INT 2K/A &I HEPPoByinE MBeIAQH®R QY dz3dza i wamp T WY
FLRadlrdiSa Ay NBGJSy KluraFag Navincs Bedid Offcg, i KA dwaidm HAMET Y yR ¢S R
0dzi (KS®@ ¢SNB ¢ NHRyaPioynde BAIKSNCEHSIE MRIX R namp T WeHPgRPodinge 2 T (0 K
Media Office5 August 2015.
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past that all of the above motivations are sought and achieved in the same releaseShatheal

dataset, there was no sushiccesg’

While only an expanded dataset could provide a definitive explanation for this, it is possible to
LINBEf AYAYFINRAf & O2yOftdzRS GKFG AG A& AYRAOFGAGS 27
narrative. hdeed, inthe past year, th&eytarget audiencedr Islamic Statdorutality hasconstantly

been subject to chang&Vhile itusedtobe dzy GAf Hdp WF ydzZ NBX Ay Tl Y2dza 1
9YSITAQ&a RANBOG:Z of22Re& | RRaska appearedishce B1SJariubByNy 32
201528 The mmolation and mass killings of Christians in LibggrS L)t | OSR GKS . NA G2y Q3
continuedto secure mass media attentiéhHowever, sincépril 2015L &€ | YA O { GF GSQa LIN
have been decidedly one inwardlooking instead focusingn intimidating and provoking those forces

militarily engaging the group on the ground, be that in Irag, Syria, Libya or KitiGkdal &ention

towardsii K S 3 NP dzLperiddicallNizindrdgesibiit@n a mannefar less significant than in days

gone by that is pdicateduponthe mode of execution, not the message behind the act itself.

d) Victimhood- 6.84%

There were 61 events that channelled the victimhood narrativéhe Shawwal dataseWith the

exceptionof 3videsand 10 written reportgheywere photographic in nature. In all of the events, the

dead and injured are, invariably, civilians: children, youths, the infirm dnchse, a womafDamage

7{ §83 ¥2NJ SEIl YLX S Wi Sal-FukqerFouddhtio Rebruany®015.S OSNEQ OKSadaQs

2BYl  YS3al 38 afgan FubdelioMipQ I dz3 dza (S &aimih T M2 K S alFdrdarh S& 2F | YSNA& C
Foundationmo { SLIISYdSNI wvamnT W' YS&aal3as i 2a-Rulgsh FaadgtisBy YSy G +FyR
January 2015.

2BYl SHEAY3I 2F U KabFumadh FouRi@iSiNE QS OKIEENBE Qxnmp T W! YSaal3S aadays

i KS GNRy@VedaCentemp CSoNXzZE NB wampT W yviAiAf a-RSgpdSFouddatio®o 62 GKSY
April 2015.

W5 S G SNNA y Dijlai KoSinca Maxli§ affice6WazE &€ HampT W[ AdARFGAZ2Y 2F | aL® TN
LydStt A3Syadid Prviddeada Ofr@shy WdzZ & Hnmp T WazBdiPoMMs Media GifkedS 2 FFSY RS
ldZaAdzad wnmpT WeKS f ARJAKRR (IAy2R/ SRRbdYIEPYoortaNSeiR Gicihagbst 2015;

YeKSe NB (KS Sy S YRadha FEra®ince Bedia OffieEs Aydst 2018.S Y Q X

AWeKS RSHFGK 2F F ¢ dNARB YA Y2k Y R YRYNBANR DR AE ARbUSHIEFIORD =

Wadzif AY RSIGK&a NBadzZ GAy3 FNRMLEKY Sé2 webaMirdeNipdia @Gfficdal K S/ NXza | |

<
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to places of worship and civil infrastructure alsatdiees heavily?

Like all jihadist groups, Islamic Stakesheavilyuponthe victimhood narrative the idea that Sunni
Muslims arébeingpersecutedoy a global conspiraayto justifynot onlyits most heinous actéutalso

its very existencenlmany of its most renowned, brutal videwigtimhoodis closely entwined with the
Wunishmen@hat follows20O 1 & Sa Ay SWIZA MWIE 2NES (YKGBn whidhfthe BddamBE Q / K S
LA £ 2 0 eKds@sbdR ias burned alive, aBdt If You ReturrWe Shall Retufin which3 groups
2F | fEISS935R WHBE 0 dzNdfoSmed ih & ste@l $agd aid deheddliédNith expladives
Recenty, the victimhoodnarrative wasstarly juxtaposed with brutality in aAnbarProvince Media
Office video thabegins withgrainyfootage of2 allegedislamic State fighters being hung upside down
F'yR 0dz2N)SR (2 RSI YThe stehe df 6 Aalleell Biembers ohttie orederBinadly
{ K AmalragbgovernmenalHashd af K | i@atahing the clipshefore they themselves are hung
upside down andburned alie. While the prioritised themeof each of thee videosis brutalty, the

victimhood narrative playscrucial rol@s a justifiex | YSlFya 2F € SIAAGAYIFGAy3T L

Imagesof the dying, dead or maimeake notfound exclusivelyn executionvideos Photo reports or
standalone videoglocumentingthe collateral damage of airstrikesdetail are regularly circulated
too. In doing spthe group justifiesits harshest actby irstrumentalisinghe anguish of its civilian
population ad, usng the WErusade®Jafavi@Dlusay@war & a cause to rallyreund the flag,

legitimisesits continued existenc®.Graphic evidence of civilian casualtielsismic Sta®@ad f A FSof 2 2

1 dz3dzad wnmpT WxAOGAYA 2F (KS 082 20y NRKYSS yOhdpRiNEdincealatfzo ARRIND b dza |
Office WM Wdz & HampT W.2Y0lINRYSy(G o6& GKS 41 NLIXFySa 2F GKS / N
2T CI Falluj Pravitce Media Officeé3 August 2015.

YL FESNNIFGRYSFOIGOENBY NI NHzAl RSNJ { I TI GA R LEuphyafesPrdvigce Media 2 & Ij dzS Ay
Officee wn WdzZ & HnmpT We¢KS {I Tl AR Nandb@ProvinceNBEAIQIfic®lAugYse281p;dzS 6 A (i K
W. 2Y0FNRYSY G 27F GtKISA I/ WOS | RSNY { d ded B2WURhPYORiricd) Me8ia Officd August2 | NI =
HAaMpT Weg2 NIFARA o0& GKS / Nizad Ewplidids Proviide ®adR Offi@stiulyl2¢18)S 2y v I QA Y
Y. 2Y0FNRYSYdG FTNRY (KS LIoniBE ¢560KER/ RIZR IKRBIRRBNGEMe@aNA a | & I RA
Office 4 August 2015.

BY|I SHEAYI 2F 0 KbFumadh FouRIGGENEOQ CHONHA ANBZ Hnanmp T W, dAineded & 2 dz NI (0 dz
Province Media Offic&3 June 2015.

B¥Wt dzy A BAKY GIKKSSY & YS g1 @&  Arkdr Brovinde $1édia Ofip#IAAlidast 2025020 5

BY/ NHzAF RSND NBFSNE (2 oK 3D125Fa @R SINYFISFARQ | iy2R LUNIdEAR 2 NIRNDT Vi 2
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and themore graphic the evidence, the more powéthe propagandaCritically reminders of the
victimhood narrativeare not just served up as justifiéia its existence, ltey are also intendeds

indicators of thé#acrificesit sufferson behalf of Sunni Muslims the world over.

e) War¢37.12%

WAR NARRATIVE
Prioritised in 331 of the 892 events, war SUBCATEGORIES

the secand most prominent narrative ithe m Preparationm Panegyrics m Offensive  m Aftermath
o o mDefence mAttrition  mSummary

Shawwal dataset. This is unsurprisir
Regardlessf what it claims, war is Islami
{ G NS @ &éwe/ its Rrinary agent of
change and revotion. Without war

themed propagandalslamic State would
lose the cement that binds it togethe

because, in order to buoy up support ar

perpetuate the perception afs apocalyptic

15.71%

S a

momentum, it mst always appear toeb

triumphant

LatFYAO {GlrdasSqQa Y
Y S & a I 38Heyca, WHile itsifighting on
both defensive and offensive frontsigthe latter that receives the most propagandistic attention. No
supporter, committed or otherwise, receives dratition from witnessing their own army disintegrate.

C2NJ GKI G NBFaz2ysz ¢KSGKSNI A g News Ageiny, ayetully 2obdSiled G A 2 v

%Daveed Gartensteiw 2 84X WWAKI R HonY 320§ EFTYSRNNRPNXAGKABPNHA ( §F9 i i
Homeland Security and Governmental Affairjay 2015.
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photo reports fronthe provincial media offices, or longer documentbkg battlefield montages from
theatL Q¥ A £2dzy RF A2y (GKS YSaal3aS Aa OfSIEN¥Y GKS @

expanding’

Such is the regularity efar propaganda events that one could reasonably assess that Islamic State
advertises thentirety of its military operatins3 However, this is far from the case, something clearly

attested to in the data. In places where figrcestfighting is talng place, there tends to be a marked

absence of the production of war events, with a majoritthisf subset being issuéad less sensitive

areas. That said,otable exceptions occur when a particugirazwa (raid) has been setted for

broadcast, like, for examplé, K S WYwl A R F2 NJ {KKI8KK ¢! Acdz GYKK: (G Gilr202 11 LIS
of Shawwal in the environs of B&yjin cases like thesphoto reports are circulated continuously with

a specially designated hashtag, emerging with a much shorter lead time than usual, depicting the
preparation, operation and aftermath in vivid det@hazwmt events are painstakingly chographed

such that, when combined with a textual narrative, the reports seem to unfold in realinile.they

occur regularly, thegre not indicative of the norm.

h¥ GKS oom gFNJ yIFENNF¥iA@S S@Syia NBO2NRNBWS co 27F
Agency website and 30 news items in the daily bulletins. 32 of the total subset wedéifioaat:

apart from 2 will§rom suicide bombers, theyere all alBayan bulletins, for each day of the sample

month. The remainingnaterial was composedof 216 photo reports and 20 videos. After being

aggregated, it wasroken up intd7 sub-categories: summary, preparation, defence, offensive, attrition,

YWeKS LINRPINBAE 2F LatlkYAO {GKHiBYaE] TaAST®GIS NEIGHWAERAIRE nwk S Qf ¥a
the PeshmergaaposiaSa Ay G KS NI HikeRei Praviice MadjaOffe 2naodzZEWHT &8 wamMp T W5 A & LIS NA
1K2a$S 0S5 KakLyTRI AGEK SYY Q2 Ady(OR ROG4A 2 v

%2 AYyGSNE W+xANIldzEf /FEfALKIGSQE Hco

BYWIy | NXV2dz2NBR odzf f R21T SNJ 2 LSalakudilia Bravince Media OfficéS 12083 dzsk(S H A M pATLIKW 1 (&
2F GKS 2y32Ay3 ol Gaf Sa SdghuddirkPBovincEMedia Gffsepli K $Iz3@A e v p. TH B KSZ R
2T GKS wlkFARA | N¥yé& NBAYT2NDOSYS SalghudBinBNvigea Medlia Offidd, Sugustz Sad 2 F G
HaMpT WHaLlSOoh 2F GKS o22aG@& | FaGSNI (K SSarGddBAroliinc® Medid Gfffe wl TA RA
15 August 2015.



26

aftermath and martyrdom panegyrics. These are explained in greater detail below:

1. Summary84 ofthe @Sy Gda GSNBX jdzZAGS aAAYLI &3 NBGONRALISC

military accomplishment¥.

2. PreparatotY on S@SydGa RSLIAOG {KS showdythikinglkampss Qa Q Y.
parades, fortifiedibnt lines and weapons training. They arended to impress upon current
and prospective members of Islamic State the professionalism, stoicism amedjvigtied

nature of its standing arnty.

3. Defency 2dzald y S@Syidia R20dzySyiGdSR LaftlYAO {GFdiSQ
depictinganti-aircraft gunfire and 2 videos claiming to show enemy offensives being refelled.
Thelack oftime devoted todefence is inevitable: Islamic State cannot afford to be perceived
Fa W2y (K BecaRss EsSliel ap@e@lQs the perception of itktipal and military
supremacy. Furthermore, practically speaking, it serves the group tactically to keep as tight a

lid as possible on its defensive procedures.

(7))
—

4. Attritony Ty S@Syida Ay GKS RIGIFaSid RSLA eLaf !l YA

Q)¢

FOO02YLI YASR 6AGK YAYAYIE YINNIUGAD

7 A

- YURS

Pl
¢

O
<y y

4FEachday,al F @y wlk RA2 NBfSIFaSR Iy FdzRA2 YR gNRGGSY &adzyYFE NE 27
multiple languages (Arabic, Turkish, Kurdish, French, English and Russian). While Arabic beféetimsulated every day

without fail, bulletins in other languages appeared most but not all of the time.

“AWCNRY (i KB @SNy BroviackE Media OffEe HH Wdzf @ HAaMpT WE¢KS INI RdzZ GA2y 27F
Ol Y Ad@rEProvince Medi@ffice W p WodefA @i nivpST M2t RASNE 2F (GKS A@ppo ALK GS y St
Province Media Offiee m ! dz3dza 0 wampT W5SLIX 283YSyild 2F (JEbPRdviaecgda 2F GKS (
Media Offic@ MH | dza3dza (i H nofgpnewatshof tiMMIR dfl 1 { AaZ) idaRAXNRinc&Media Offickd

August 2015.

29/ 2dzy i SNAyY3 |y Fddl O] 2y GKS adzjoit | AlepgpdRroviney Malli& Gffic® 2 dzy i NB &
HH WdzZf & wHnampT WwS LIGH ahtd AINIOING SF (iDaidalidui By isdNedya DfiéeAudust 2015;

YLAatFYAO {GF3S FAIKGSNER NBLISt |y | (b &YwiiaagencylXAigusté NA 'y NB 3,
HAaMpT WCSYRAYy3 2FF (KS ¢ NBIEBaySdvinceg Fedia Qffice bz | 18 dddh dzd (NHzit BTN W G
2FTF GKS g NLX FySa 2F GKS wl T sdakuddinNRtzédriceMeMNd Offitsd Audusgt 2085. 4 2 dzil K S a
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Katyusha rockets being fired at the unseen en€hitriguingly,none of theattrition events
provideany evidence that an enemyastuallyat the receiving end of the projecsi®eing
photographed Given the prevalence and location of the majority of these repoften(
provinces in which there iessheavy fighting), it is conceivable that Islamic State falsely
produces these lowisk, bw-cost photo reports simply to lend itself an air of activity. This

g2dzf R YIS aSyaSsy 3IA@GSy (GKS LINBLI IIFIYyRA&AGAQ K

5. Offensive there are 52 events in this subs&tyvideos and 45 photo reports, documenting
specific attacks or raids arghowing offi KS ST¥FAOASYy O& | yR adzZINBY!
fighters® Its soldiers are mythologised, portrayed as courageous and committed, something
that is intended to shame sympathetic observers into volunteering. Wasfglamorised and

gamified as observers are fédk S LINE LditoHes §f Bivinalyi giiied conquest.

6. Aftermath there are 31 depictions of the aftermath of battles, with Islamic State fighters being
shown lauding ovell K |y (werbody) and defiling the bodies of their enemies in a mixture

of photo reports and vided$ Prisoners are paraded, destroyed tanks examined, and trenches

BYLGirO1AY3 GKS o6FNNX¥O1a 27F (K & X Ra SHaNMddn PoodrteMEediad 1 YY Y 2|
Office WM WdzZ & HwnampT WHGddlFO1AYy3 GKS t SAKYSNHI | DijaBrdvindeSa ¢ A (K
Media OfficE Ho Wdzf & wampT WIGdFO1lAYy3 (KS lffedhdnipésdfSvaapdhsfandi KS t SaKY
Y2 NI | NBE A BarakalPfovincd Médlid QffiEe on Wdzf @ wampT We¢l NBSGKhagPravik&@ 2 FFAOSI
Media Offic@ mMn ! dz3dzad wampX We¢l NHSGAY I | 0 NNI O ik WalSdaysHAQ= G 2
Province Media Offic@ mHu ! dZ3dzad wnmpT We¢l NBSGAY3I (GKS olJaNPré@vince 2F (G KS
Media Office 14 August 2015.

“C2NJ SEFYLX ST Ay ! dAdzAG wnmp G(KS& NBVidSdirwhich wis@epictedde®dti&, ¥ ( KS =
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